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AT f¢er- (General Instructions)

>

oremTeff FoT EHT AU Al H I G

(Examinees are required to write answers in their own words as far as
practicable.)

Tl YAl T FEAT 19 §

(The total number of questions is 19)

9T HEAT 1 @ UeeT HEAT 7 dsh I g uee g1 g @ TRl o geet &
3R TH g # QAT GAF 9T & Al 2 3 Uil gl

(Question no. 1 to Question no. 7 are very short answer type questions.
Answer any five of these questions in one sentence. Each question carries 2
marks.)

U HEAT 8 § U HEAT 14 T ofEgadld U ¢ I3 & ool 5 UR&AT & 3R
A 50 sl # AT TAF U FI AT 3 Ih iR Bl

(Question no. 8 to Question no. 14 are short answer type questions. Answer
any five of these questions in at most 50 words. Each question carries 3
marks.)

T HEAT 15 ¥ 9T 19 d &I 30T 9T 8158 & el dled WAl & 30X
3faad 100 el & ST Ul U &I AT 5 3 Uil gl

(Question no. 15 to Question no. 19 are long answer type questions. Answer

any Three of these questions in at most 100 words. Each question carries 5

marks.)



fad &g 3a8F 9T (Very Short Answer Type Questions) 5#2=10
1.7 Agcd TR T dcd 872

(Is leadership an element of direction?)

2. JTAYOT & IRATNT SIS0

(Define Motivation.)

3. YIR & T 3T g2
(What is the meaning of publicity?)

4. HaUTsesh 3¢9 & HIg al 3Gl &

(Give two examples of convenient products.)
5. 3UHIFdl ¥ FAT 3R g7

(What is meant by consumer?)

6. Y&t 1 HTAH FF HieT AT g2

(What is the last function of management?)

7. TSET 3UAFAT fead hd HATAT AT 872

(When is National Consumer Day celebrated?)

oY 3a87 wee (Short Answer Type Questions) 5+3=15
8. FFIAYUT YfhdT &l qulel il

(Explain the process of Communication.)

9. fAT=AUT FT TAAVATHT & Ieer@ RIS |

(State the characteristics of control.)

10. 'R gur waeor #H ease Hifu]



(Distinguish between 'Direction' and 'Supervision'.)

11. @IS YT [ATeAT HI GFaey ¥ HIfAT|

(Explain the relationship of planning and control.)

12. 3c4le & 9 FIT FHSId g7

(What do you understand by a Product?)

13. 3TAlFar & fAeafai@a 3fasRt 1 gHssT-

(Explain the following rights of a consumer):

(i) GRem 1 Jf¥FR (Right to safety)

(ii) 3udFar e 1 3f9kR (Right to Consumer Education)

14. WSl & YhRT ST JoTeT H
(Explain the types of Labels.)

& 3989 ve (Long Answer Type Questions) 3+5=15

15. GHTIRAT HerrAgsl &l fAffeet a3t &1 quied Hifqe|

(Explain various barriers to effective communication.)

16. fadeT s ARG HITSTT| HAT A& fARAVATC #2471 §? auie S|
(Define advertising. What are its main features? Explain.)

17. 3UHierdT EI&T0T AT, 1986 & 3fecidld 3ucey e =ai¥e o4l
T qUId &

(Briefly explain the rights of a consumer available under the Consumer
Protection Act, 1986.)

18. fgFor & HATHT &7 gofe

(Explain the limitations of controlling.)

19. fauura fASUT & dcal &7 JUTT il

(Describe the elements of marketing mix.)




