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AT f¢er- (General Instructions)

>

oremTeff FoT EHT AU Al H I G

(Examinees are required to write answers in their own words as far as
practicable.)

Tl YAl T FEAT 19 §

(The total number of questions is 19)

9T HEAT 1 @ UeeT HEAT 7 dsh I g uee g1 g @ TRl o geet &
3R TH g # QAT GAF 9T & Al 2 3 Uil gl

(Question no. 1 to Question no. 7 are very short answer type questions.
Answer any five of these questions in one sentence. Each question carries 2
marks.)

U HEAT 8 § U HEAT 14 T ofEgadld U ¢ I3 & ool 5 UR&AT & 3R
A 50 sl # AT TAF U FI AT 3 Ih iR Bl

(Question no. 8 to Question no. 14 are short answer type questions. Answer
any five of these questions in at most 50 words. Each question carries 3
marks.)

T HEAT 15 ¥ 9T 19 d &I 30T 9T 8158 & el dled WAl & 30X
3faad 100 el & ST Ul U &I AT 5 3 Uil gl

(Question no. 15 to Question no. 19 are long answer type questions. Answer

any Three of these questions in at most 100 words. Each question carries 5

marks.)



fa &g 38T oA (Very Short Answer Type Questions)
5+2=10

1.5 &l gREATNT |
(Define brand.)
2.93387% & T & ford |
(Write a function of supervisor.)
3.fa9ureT & TH dca FH FdEd|
(Write one element of marketing.)
4 fgA0T § 39 7 FHSTS 67
(What do you mean by Controlling?)
5.9%0M37T & H&F JhR fordl
(Write the main types of Incentives.)
6. Ueh TATAUT deheileh bl ATH T |
(Write the name of a control technique.)
7. 3UHIFAT TRETOT AT e IR §3T?

(When was consumer protection act passed?)

oY 3a87 wea (Short Answer Type Questions)

5+3=15

8. IIeT HARMATEsT ol 37Y FdAIST|
(Explain the meaning of grapevine communication.)

9. fage=ur yfhar & =t &1 Higied <arear Hifav|
(Briefly explain the steps in the process of controlling.)

10. a9 &1 3719 SaEU]



(State the meaning of advertising.)
11. 39T T&ToT HfAfATA, 1986 T TUAT Flal FHT FAT 36627 872
(What is the purpose of enacting the Consumer Protection Act, 19867?)

12. "[AI=T0T U AU HF 1" JHSISU|

("Controlling is a pervasive function." Explain.)
13. S8 U4 ¢3AT H 3 ddi|
(Distinguish between brand and trademark.)

14, 3E9aTRE GFIYUT &l IRATNT il

(Define Informal Communication.)

&I 3999 w2 (Long Answer Type Questions)

3+5=15

15. H9=T f@dl & Ga g 3UHFast & fohogl o 3oRardcar & daiq &
grEar HifaT|

(Explain, in brief, any six responsibilities of consumer to safeguard their
interest.)

16. faderT & aar 39 82 fAders & wag@ dedt & ol &Y

(What is meant by Direction? Explain the main elements of direction.)
17. 3cUTgat aUT FATS & fow faamasr & anedt &1 d@féred avia Hifav|
(Explain briefly the benefits of advertising to manufacturers and society.)
18. Aqcd & Hecd #1 [A¢dR & ule

(Explain in detail the importance of Leadership.)

19. Teh FHTAT [HIF0T qorell A Hia-A@r AAYAT gt arfev |

(Which characteristics or features should be present in an effective

control system?)



