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AT G- (General Instructions)

> et gUr IHT 39 Asal H I G

(Examinees are required to write answers in their own words as far as practicable.)
> ol geaT T FEar 19 gl

(The total number of questions is 19)

> U HEAT 1 @ UReT HEdT 7 a3 T uee g1 g @ TRl ot 9ot &
3 TH g H ATST| Gedsh TR &1 AT 2 3 @R &

(Question no. 1 to Question no. 7 are very short answer type questions. Answer any
five of these questions in one sentence. Each question carries 2 marks.)

> U HEAT 8 U 9T H&AT 14 deh TgallT W §15TH & Tohedl 5 &l & I
3% ad 50 ereai H U] A 92T &1 AT 3 3 RAaRT &1

(Question no. 8 to Question no. 14 are short answer type questions. Answer any five
of these questions in at most 50 words. Each question carries 3 marks.)

> YT HEAT 15 & U2 19 do &Y 3T e 81548 & fohesl il weAl & 3w
3IHaA 100 Asel # AT TS 92T T AT 5 37 FuRT B

(Question no. 15 to Question no. 19 are long answer type questions. Answer any
Three of these questions in at most 100 words. Each question carries 5 marks.)

fa &g 3TN weeT (Very Short Answer Type Questions) 5%2=10

1. Ta9UTeT TH410T & IR dearl @ ford | (Write the four elements of marketing mix.)

. ST ATIRT fohdel 3T deh & TadTGr T AT AT g7 (State commission redresses the
grievances upto what amount?)
. RT3 & HET YR T @ &2 (What are the main types of incentives?)

. foT=or gfehar & 3ifas TRoT FAT 82 (What is the last step of controlling?)
5. oafeldl & 37deId & e arell fohegl al AT dl Seol@ Hi|(State any two

information given in labelling.)



6. ThT YR o HEAATEA H 3THdATg dAUT ITATHG AT P FEHTGAT BT 82 (Rumours and
distortions take place in which type of communication?)

7. 3UFaii & fRdl v 3TREIRAcT FT 3eol@ Y |(State any one responsibility of

consumers.)

argm'&erqe;r ( Short Answer Type Questions) 5*3=15
8. 3YSYerd HI&TUT T Hgeaqul 82 (Why is consumer protection important?)

9. Teh SUHTSAT ol "FAT T AT 3THR { AT 3T §2( What is meant by "Right to be
informed' to the consumer?)

10.§1TST & Tt Fr =T Y| (Discuss the advantages of branding.)

11. faaree va fag=or 7 @9y Tase FIfSw| (Explain the relationship between planning and
controlling.)

12. YT & @1t &1 ford | (Write the functions of packaging.)
13. HERATET J 3T AT GHSTT &7 JaeT & TSAATE & fheg! &l Hgcd sl GHASIST|(What do

you understand by communication? Explain any two importance of communication in
management.)

14. STET [ATFUT & FAT 19 §2 (What are the advantages of Budgetary Control?)

& 3l wea (Long Answer Type Questions) 3*5=15
15. FATEAT T 3TIRIASAT-UTATRFAT FATRYRT &7 TeYT 7 quT F| (Explain briefly the Need

Hierarchy theory of Maslow.)

16. IAITaTRS TERAATET & oITs Td WAT3H T H&IT & guied HTST| Explain briefly the
advantages and limitations of informal communication.)

17."Ueh HaTS=T H GhA&Teh T ATl [deshol I8! & 1" AT 37T HEH 87 3Tel 7R & T A
as ST ("A supervisor is not at all required in an organisation." Do you agree? Give
reasons in support of your answer.)

18.fa9uTeT & FT Fr G@fgied aolar HY | (Briefly explain the functions of marketing.)
19.'SYSIFAT T&TOT JTTATAIH 1986' & 3Tl SUHIFAIIN I FT DR T T ¢
SYAIFAT3T o foheel aTar 31TISRT &7 Tf&icd guTeT Y| (Some rights are given to the

consumers under 'Consumer Protection Act 1986'. Explain any five rights of
consumers.)




