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AT fAE2T- (General Instructions)

>

>

oreTreft AT EHG 379+ QAT H IO G |

(Examinees are required to write answers in their own words as far as practicable.)
el TR hT TEAT 19 &

(The total number of questions is 19)

SR HEAT 1 ¥ 92T HE&AT 7 deh 3T T 9ee § | ST | Fohdlt i< Iail & 3o Teh
arerT H SIfST| YA 92 &l Al 2 37 eRa g1

(Question no. 1 to Question no. 7 are very short answer type questions. Answer any
five of these questions in one sentence. Each question carries 2 marks.)

TReT HEAT 8 § 2T HEAT 14 Teh oTEALIT YR ¢ 518 U fohagl 5 IRaAT oh Ie 3 TeehcdH
50 2rect H QST | gde 9eeT &l A 3 3 fAuiRa B

(Question no. 8 to Question no. 14 are short answer type questions. Answer any five
of these questions in at most 50 words. Each question carries 3 marks.)

T TEAT 15 T YA 19 deh &8 30T TR & 1378 & fopeal et 9eaAt & 377 31fehad
100 2rea} & QT | Tcdeh U2 &7 AT 5 37 FeRa &1

(Question no. 15 to Question no. 19 are long answer type questions. Answer any
Three of these questions in at most 100 words. Each question carries 5 marks.)

far g 3909 92T (Very Short Answer Type Questions) 5*2=10

fET & TR dcd i BT & §2( Which are the four elements of direction?)
i OO & @IS &Y 361807 & | (Give any two examples of monetary incentive.)
Tl I 3T FIT FHSIA 82 (What do you understand by labelling?)

fa9uTeT T 82 (What is marketing?)

USET T il AT HA TH S I Se Xl § o arecidess fhae @afsd
fSham3it & 319 82 (Which function of management ensures that actual
activities confirm to planned activities?)

6. TS BR#A fhdel TUT doh & TaarGr 1 TATHTT T g2 (District forum redresses
the grievances upto what amount?)

o > o bd -



7. 9Id&Te HiT &2 (Who is a supervisor?)
oe 30T 92 (Short Answer Type Questions) 5*3=15

8. Ueh 3TTT S5 &ATH H lof-shiet & 0T el ART? (Which qualities a good brand
name should have?)

9. 3UHTFAT TI&TUT & HGcd ohl eITET &Y | (Explain the importance of consumer
protection.)

10. faT=oT & fohegl dieT TARANAT3IT T 3eel@ HY| (State any three characteristics of
controlling.)

11. 3UHTeFdIeRT &7 37 g2 (What is meant by ‘consumer’?)

12. [T va ITFATd [AshT & ALY FIs i 37 Id1SU| (State any three
differences between Advertising and Personal Selling.)

13. 39T TEAATEST T el [AATAT3iT Pl Told | (Write three characteristics of
formal communication.)

14. H315+T & foIw 31fAYTOT fhE GehR & Agcaqul 82 (How is motivation important for

an organisation?)

&rer 3l e (Long Answer Type Questions) 3*5=15

15. 9HTERMTeN Aidcd & [l Teh Jaereh & shlel-ahleT & I[0T g1t TNfT2( What are the
qualities a manager should have for effective leadership?)

16. 'TAATIT AT ATHETIS g 1," FIT 3T 5H HUeT ¥ TgHT 82 el 3R & AT |
SRUT dd1sU|" (It pays to advertise." Do you agree with this statement? Give
reasons in support of your answer.)

17. Ao & a7 1A §2 fAT907 & Agca W I HIfAT| (What is meant by
Controlling? Discuss the importance of controlling.)

18.9HTAT TCRIATET ehT STUT3I HI TASC Y| (Explain the the barriers to effective
communication.)

19. ‘IYRFIT GI&TOT AT 1986' ITMFAT3I T FAT FAT 3TAR YeTeT hidTl &2 JoT

FY| (What remedies are provided to consumers by the 'Consumer Protection Act
1986'? Discuss.)




