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AT fAger- (General Instructions)
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(Examinees are required to write answers in their own words as far as practicable.)
el TR hT TEAT 19 &

(The total number of questions is 19)

SR HEAT 1 ¥ 92T HE&AT 7 deh 3T T 9ee § | ST | Fohdlt i< Iail & 3o Teh
arerT H SIfST| YA 92 &l Al 2 37 eRa g1

(Question no. 1 to Question no. 7 are very short answer type questions. Answer any
five of these questions in one sentence. Each question carries 2 marks.)

TReT HEAT 8 § 2T HEAT 14 Teh oTEALIT YR ¢ 518 U fohagl 5 IRaAT oh Ie 3 TeehcdH
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(Question no. 8 to Question no. 14 are short answer type questions. Answer any five
of these questions in at most 50 words. Each question carries 3 marks.)

T TEAT 15 T YA 19 deh &8 30T TR & 1378 & fopeal et 9eaAt & 377 31fehad
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(Question no. 15 to Question no. 19 are long answer type questions. Answer any
Three of these questions in at most 100 words. Each question carries 5 marks.)

fa g 3AUT T2 (Very Short Answer Type Questions) 5*2=10

1.

fquureT fAor &1 82 (What is marketing mix?)

2. fadesT & 37 faf@u| (Write the meaning of direction.)

3T OO & & 30T SIS i(Give two examples of non-monetary
incentives.)

fg=oT @7 &1 a9y §2(What is meant by controlling?)

TSEIT 3T fohcTet $IT deh o Taarel 1 TATeNT HIdT 82 (Upto what amount the
National commission redresses the grievances?)

e & IRHATVT HLI(Define leadership.)



7. AR FAT §?(What is Trade Mark?)
e 39T T2 (Short Answer Type Questions) 5*3=15

8. [auua 3R Ay & 5 T 3R TIse HIfST| (Write any three differences
between marketing and selling.)

9. AU & Hgcd & el ool g3l T AHZMST| (Explain any three points of
importance of controlling.)

10.398SFAT MVUT & HIS il 3&18L0T ¢1(Give any three examples of consumer
exploitation.)

11.30gae d@cerargsT & foheal il TAATATHT I for&|(Write any three characteristics
of formal communication.)

12. 99T & fhegr dieT @t &1 &g & aofa fIfAwi(Explain in brief any three
functions of packaging.)

13.9338T & TFeal didd FT FT 3eo@ HITaIT| (State any three functions of a
supervisor.)

14."fAT=0T @1 ST g1" TOsC HIfAT|("Control is looking back." Explain.)
grer el (Long Answer Type Questions) 3*5=15

15. 3UHYFdT TI&T0T ARATHIA 1986 & AN U AT 3udierar & bl e HTURRT 1
aférca & guia +Y| (Briefly explain any five consumer rights provided under the
Consumer Protection Act 1986.)

16.fg=0r ufshar & faffies @O &1 guteT FfST| (Explain different steps in the
process of controlling.)

17.Tsh 318 AAdl & 01 1 quiel HIfoTT|(Explain the qualities of a good leader.)

18.7qUuTa & Tohegl g HIAT Hr sarear HIfST|(Explain any five functions of
marketing.)

19.7cT & UROT aXd TFT el Agcaqol dcdl &l €I H @ Sfar 82(What are

the factors to be considered in the pricing decision?)




