
MODEL QUESTIONS – 2019 

CLASS - XII 

BUSINESS STUDIES 

¼¼¼¼O;kolkf;d O;kolkf;d O;kolkf;d O;kolkf;d v/;;uv/;;uv/;;uv/;;u½½½½    
TIME – 3 HOURS         FULL MARKS – 100 

 

lkekU; funsZ’k lkekU; funsZ’k lkekU; funsZ’k lkekU; funsZ’k  (General Instructions) 

    
(i) 1111 vad okys Á’u cgqfodYih; gSaA lgh mÙkj pqfu,Avad okys Á’u cgqfodYih; gSaA lgh mÙkj pqfu,Avad okys Á’u cgqfodYih; gSaA lgh mÙkj pqfu,Avad okys Á’u cgqfodYih; gSaA lgh mÙkj pqfu,A  
    Question carrying 1(one) mark are multiple choice type- select the correct answer 

          
(ii) 3 rFkk 3 rFkk 3 rFkk 3 rFkk 4 vad okys Á’u4 vad okys Á’u4 vad okys Á’u4 vad okys Á’uksa dsksa dsksa dsksa ds mÙkj 150 ‘kCnksa ls vf/kd ugha gksuk pkfg,A mÙkj 150 ‘kCnksa ls vf/kd ugha gksuk pkfg,A mÙkj 150 ‘kCnksa ls vf/kd ugha gksuk pkfg,A mÙkj 150 ‘kCnksa ls vf/kd ugha gksuk pkfg,A  
     questions carrying   3 and 4 marks should be answered in not more than 150 words. 

          
(iii) 5 rFkk 5 rFkk 5 rFkk 5 rFkk 6 vad okys Á’uksa dk mÙkj 200 6 vad okys Á’uksa dk mÙkj 200 6 vad okys Á’uksa dk mÙkj 200 6 vad okys Á’uksa dk mÙkj 200 ‘kCnksa ls vf/kd ugha gksuk pkfg,A‘kCnksa ls vf/kd ugha gksuk pkfg,A‘kCnksa ls vf/kd ugha gksuk pkfg,A‘kCnksa ls vf/kd ugha gksuk pkfg,A  
      Questions carrying 5 and 6 marks should be answered in not more than 200 words. 

           
(iv) Á’uksa ds lHkh Hkkxksa dk mÙkj ,d gh LFkku ij fy[ksaAÁ’uksa ds lHkh Hkkxksa dk mÙkj ,d gh LFkku ij fy[ksaAÁ’uksa ds lHkh Hkkxksa dk mÙkj ,d gh LFkku ij fy[ksaAÁ’uksa ds lHkh Hkkxksa dk mÙkj ,d gh LFkku ij fy[ksaA  
      All parts of the questions should be answered at one place. 
       
        

[k.M & v[k.M & v[k.M & v[k.M & v (GROUP – A)    
cgqfodYih; Á’u cgqfodYih; Á’u cgqfodYih; Á’u cgqfodYih; Á’u (Multiple choice type questions)    

lgh mÙkj pquslgh mÙkj pquslgh mÙkj pquslgh mÙkj pqus (Choose the correct answer)    
 

1.  The essence of Management is - 1 

  (A) Co-ordinate  (B) Organisation 

(C) Staffing   (D) Allof these 

 

  ÁcU/k dk lkj gS 

(A) leUo;   (B) laxBu 

(C) LVkfQax   (D) buesa ls lHkh 

 

2.  Principles of Management are - 

(A) Dynamic   (B) Flexible 

(C) Universal    (D) All of the above 

1 

  Áca/k ds fl)kar gS & 
(A) xfr’khy   (B) yksp’khy 

(C) lkoZHkkSfed   (D) jkWcVZlu 

 

3.  New Economic Policy was declared in -  

(A) July 1990   (B) July 1991 

(C) July 1992    (D) July 2001 

1 

  uohu  vkfFkZd uhfr ?kksf”kr gqbZ Fkh & 
(A) tqykbZ 1990   (B) tqykbZ 1991  

(C) tqykbZ 1992   (D) tqykbZ 2001 

 

SET - I 



4.  Planning is for  – 

(A) Past    (B) Future 

(C) Present    (D) All 

1 

  fu;kstu gksrk gS & 
(A) Hkwrdky ds fy,   (B) Hkfo”; ds fy, 

(C) oÙkZeku ds fy,   (D) lHkh ds fy, 

 

5.  Delegation can be done of - 

 (A) Authority   (B) Responsibility 

(C) Accountability   (D) None of these 

1 

  HkkjkaiZ.k fd;k tk ldrk gS & 

(A) vf/kdkj dk   (B) mÙkjnkf;Ùo dk 

(C) tokcnsgh dk   (D) buesa ls dksbZ ugha 

 

6.  Staffing is – 

(A) Part of organisation  (B) Function of personal management 

(C) Function of management (D) All of these 

1 

  fu;qfädj.k gS & 

(A) laxBu dk Hkkx   (B) deZpkjh ÁcU/k dk;Z 

(C) ÁcU/k dk dk;Z   (D) ;s lHkh 

 

7.  Elements of Management are - 

(A) Supervision   (B) All 

(C) Leadership   (D) Motivation 

1 

  funsZ’ku ds rÙo gSa & 

(A) i;Zos{k.k    (B) lHkh 

(C) usr`Ro    (D) vfHkÁsj.k 

 

8.  Supervision is – 

(A) Necessary   (B) Un necessary 

(C) Wastage of time   (D) None of these 

1 

  i;Zos{k.k gS & 

(A) vko’;d    (B) vuko’;d 

(C) le; dh cckZnh   (D) buesa ls dksbZ ugha  

 

9.  Effective controlling is – 

(A) Static    (B) Pre-determined 

(C) Dynamic    (D) All the above 

 

1 



  ÁHkkoh fu;a=.k gS & 

(A) fLFkj    (B) iwoZ fu/kkZfjr 

(C) xR;kRed    (D) mijksä lHkh 

 

10.  Financial Management is – 

(A) Arts    (B) Science 

(C)Arts and Science both  (D) None of these 

1 

   foÙkh; Áca/k gS & 

(A) dyk     (B) foKku  

(C) dyk vkSj foKku nksuksa  (D) buesa ls dksbZ ugha 

 

11.  Money market deals in - 1 
  (A) Short term funds  (B) Medium term funds  

(C) Long term funds   (D) None of these 

 

  eqnzk cktkj O;ogkj djrk gS &  

  (A) vYidkyhu dks”k    (B) e/;dkyhu dks”k  

(C) nh?kZdkyhu dks”k   (D) buesa ls dksbZ ugha 

 

12.  Legally SEBI was established in - 1 
  (A) 1988    (B) 1990 

(C) 1991    (D) 1994 

 

  oS/kkfud #i ls lsch dh LFkkiuk gqbZ Fkh &  

  (A) 1988    (B) 1990 

(C) 1991    (D) 1994 

 

13.  Marketing expenditure is a burden - 1 
  (A) On industry   (B) On businessmen 

(C) On consumer   (D) All of these 

 

  foi.ku O;; Hkkj gS &  

  (A) m|ksx ij    (B) O;kolkf;;ksa ij  

(C) miHkksävksa ij  (D) ;s lHkh ij 

 

14.  The characteristics of a good brand are - 1 
  (A) Short name   (B) Memorable 

(C) Attractive   (D) All of these 

 

15.  Consumer protection Act is effective in India with effective from - 1 
  (A) 15

th
 April, 1986   (B) 15

th
 April, 1987 

(C) 15
th

 April, 1988   (D) None of these 

 



  Hkkjr esa miHkksäk laj{k.k vf/kfu;e ÁHkkoh gS &   

  (A) 15
th

 vÁSy, 1986   (B) 15
th

 vÁSy, 1987 

(C) 15
th

 vÁSy, 1988   (D) buesa ls dksbZ ugha 

 

  [k.M & c[k.M & c[k.M & c[k.M & c (GROUP – B)     
  y?kq mÙkjh; Á’uy?kq mÙkjh; Á’uy?kq mÙkjh; Á’uy?kq mÙkjh; Á’u (Short Answer type questions)     
  fuEu Á’uksa ds mÙkj nsafuEu Á’uksa ds mÙkj nsafuEu Á’uksa ds mÙkj nsafuEu Á’uksa ds mÙkj nsa (Answer the following question)     
16.  Discuss four functions of Management . 3 

  Áca/k ds pkj dk;ksZa dh foospuk dhft,A  

  
OR/ vFkokvFkokvFkokvFkok     

  What do you mean by principles of Management ?  

  Áca/k ds fl)kar ls vkidk D;k vk’k; gS \  

17.  Explain the meaning of globalisation. 3 

  oS’ohdj.k dk vFkZ le>kb,A  

  
OR/ vFkokvFkokvFkokvFkok     

  
Give any three features of planning.  

  fu;kstu dh dksbZ rhu fo’ks”krk,¡ nhft,A  

18.  Discuss the characteristics of a sound or ideal organisation. 

,d vkn’kZ laxBu esa dkSu lh fo’ks”krk,¡ gksuh pkfg,A 

3 

  OR/ vFkokvFkokvFkokvFkok     
  Discuss the objective of training. 

Áf’k{k.k ds mÌs’;ksa dh O;k[;k dhft,A 

 

19.  What do you understand by Super Vision ? 

i;Zos{k.k ls vki D;k le>rs gSa \ 

3 

  OR/ vFkokvFkokvFkokvFkok     
  State the relationship between planning and controlling. 

fu;kstu rFkk fu;a=.k ds chp laca/k crkb,A 
 

20.  Define financial Management. 

foÙkh; Áca/k dh ifjHkk”kk nhft,A 

3 

  
OR/ vFkokvFkokvFkokvFkok     

  Define capital market. 

iw¡th cktkj dh ifjHkk”kk nhft,A 

 

21.  Explain any three merits of packaging. 

iSdsftax ds fdUgha rhu ykHkksa dh O;k[;k dhft,A 

3 



 

  OR/ vFkokvFkokvFkokvFkok     

  What is LOK Adalat ? 

yksd vnkyr D;k gS \ 

 

22.  What is the need of principle of Management ? 

Áca/k ds fl)kar dh vko’;drk D;ksa gksrh gS \ 

4 

  OR/ vFkokvFkokvFkokvFkok     

  What is meant by formal organisation ? List any two advantages of formal 

organisation . 

vkSipkfjd laxBu ls D;k vfHkÁk; gS \ vkSipkfjd laxBu ds fdUgha nks ykHkksa dh lwph 

cukb,A 

 

23.  Explain in brief any three steps of process of staffing. 

fu;qfädj.k ÁfØ;k ds fdUgha rhy pj.kksa dk la{ksi esa o.kZu dhft,A 

4 

  OR/ vFkokvFkokvFkokvFkok     

  Compare the internal and external sources of recruitment. 

HkÙkhZ ds vkarfjd vkSj ckgjh lzksrksa dh rqyuk dhft,A 

 

24.  Differentiate between formal and informal communication. 

vkSipkfjd rFkk vukSipkfjd lans’kokgu esa varj dhft,A 

4 

  OR/ vFkokvFkokvFkokvFkok     

  What are the qualities of a good leader ? 

,d vPNs usrk ds D;k xq.k gksrs gSa \ 

 

25.  “Control is a dynamic process” Explain. 

^^fu;a=.k ,d xfr’khy ÁfØ;k gSA** le>kb,A 

4 

  OR/ vFkokvFkokvFkokvFkok     

  Define Stock Exchange. Explain any two features of Stock Exxhange. 

LVkWd ,Dlpsat dks ifjHkkf”kr dhft,A LVkWd ,Dlpsat dh fdUgha nks fo’ks”krkvksa dks Li”V 

dhft,A 

 

26.  Explain the marketing concept. 

foi.ku dh vo/kkj.k Li”V dhft,A 

4 

  OR/ vFkokvFkokvFkokvFkok     

  State three objectives of sales promotion. 

foØ; lao)Zu dh rhu mÌs’; crkb,A 

 

27.  State any four features of consumer protection Act. 

miHkksäk laj{k.k vf/kfu;e dh dksbZ pkj fo’ks”krk,¡ crkb,A 

4 



  OR/ vFkokvFkokvFkokvFkok     

  Explain any three qualities of a good brand name. 

,d vPNs czk.M dh fdUgha rhu fo’ks”krkvksa dh O;k[;k dhft,A 

 

  [k.M & l[k.M & l[k.M & l[k.M & l (GROUP – C)     

  nh?kZ mÙkjh; Á’u nh?kZ mÙkjh; Á’u nh?kZ mÙkjh; Á’u nh?kZ mÙkjh; Á’u (Long Answer type questions)     

  fuEu Á’uksa ds mÙkj nsafuEu Á’uksa ds mÙkj nsafuEu Á’uksa ds mÙkj nsafuEu Á’uksa ds mÙkj nsa (Answer the following question)    
    

 

28.  How is management essential for the successful running of an enterprise ? 

fdlh miØe dks lQyrkiwoZd pykus ds fy, Áca/k D;ksa vko’;d gS \ 

5 

  OR/ vFkokvFkokvFkokvFkok     

  Explain the meaning of mental revolution of scientific management . 

oSKkfud Áca/k ds ekufld Økafr dk vFkZ Li”V dhft,A 

 

29.  Describe the importance of business environment in management. 

Áca/k esa O;kolkf;d okrkoj.k ds egÙo dk o.kZu dhft,A 

5 

  OR/ vFkokvFkokvFkokvFkok     

  “Planning is the basic function of management.” Explain. 

^^fu;kstu Áca/k dk ÁkFkfed dk;Z gSA** Li”V dhft,A 

 

30.  “Authority can be delegate but responsibility cannot.” Explain. 

^^vf/kdkj dk HkkjkiZ.k fd;k tk ldrk gS fdUrq mÙkjnkf;Ùo dk ughaA** Li”V dhft,A 

5 

  OR/ vFkokvFkokvFkokvFkok     

  Explain why is training for the staff needed is an organisation ? 

Li”V dhft, fd laxBu esa deZpkfj;ksa ds Áf’k{k.k dh D;ksa vko’;drk gS \ 

 

31.  What is meant by communication ? Explain the essentials of an effective 

communication. 

lans'kokgu ls D;k vk’k; gS \ ÁHkkoh lans’kokgu dh fo’ks”krk,¡ crkb,A 

5 

  OR/ vFkokvFkokvFkokvFkok     

  Explain the meaning of ‘Budgetary Control’ ? Why is it considered an important 

technique of controlling ? 

ctVjh fu;a=.k dk vFkZ le>kb;sA bl fu;a=.k dks ,d egÙoiw.kZ rduhd D;ksa le>k               

tkrk gS \ 

 

32.  Briefly explain the factors affecting the amount on fixed capital. 

LFkk;h iw¡th dh ek=k dks ÁHkkfor djus okys ?kVdksa dk la{ksi esa o.kZu dhft,A 

5 

  OR/ vFkokvFkokvFkokvFkok     

  State the meaning of SEBI. Explain its functions. 

lsch D;k gS \ lsch ds dk;ksZa dk o.kZu dhft,A 

 



33.  “Management is an Art of Science or both.” Explain this statement. 

^^Áca/k dyk gS ;k foKku vFkok nksukasA** bl dFku dks Li”V dhft,A 

6 

  OR/ vFkokvFkokvFkokvFkok     

  State the importance of the principles of management. 

Áca/k ds fl)karksa ds egÙoksa dk o.kZu dhft,A 

 

34.  Explain main salient features of new economic policy. 

ubZ vkfFkZd uhfr dh eq[; fo’ks”krkvksa dk o.kZu dhft,A 

6 

  OR/ vFkokvFkokvFkokvFkok     

  “Planning is needed in every functions and to every level.” Deiscuss. 

^^fu;kstu lHkh dk;ksZa rFkk lHkh Lrjksa ij vfuok;Z gSA** le>kb,A 

 

35.  What is meant by delegation of authority ? How does it differ from decentralisation ? 

vf/kdkj ds HkkjkiZ.k ls D;k vk’k; gS \ ;g fodsUnzhdj.k ls fdl Ádkj fHké gS \ 

6 

  OR/ vFkokvFkokvFkokvFkok     

  Explain in brief, any six responsibilities of consumers to safeguard their interests. 

vius fgrksa dh lqj{kk gsrq miHkksäkvksa ds fdUgha N% mÙkjnkf;Ùoksa dh la{ksi esa O;k[;k dhft,A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


